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Speaker Biography.

I am a Certified Specialist in Poison Information working at the Upstate New York Poison 
Center.  I am a bachelor's prepared Registered Nurse with more than 25 years of experience in 
Emergency nursing. 

Poison Control is on the Phone 

Summary 

An ED nurse’s inside look at the Poison Center and how we can help you manage your poisoned 
patient. 

I will discuss and explain my role as a specialist in poison information referencing my 
background as an Emergency Room nurse and give insight to listeners on how we can work 
together as a team to provide the best care for poisoned and exposed patients in the Emergency 
department.

I will also review some current trends in community exposures across the region.

Learning Objectives.

After attending this presentation, listeners will be able to:

1. Have better understanding of Poison Center CSPI roles and responsibilities
2. Describe applications for accessing the Poison Center and resources to improve patient 

care
3. Discuss new and emerging trends in toxicology
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