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AI a Friend or Foe? What would happen if we could predict admissions from triage?

Emergency department overcrowding and boarding have become a national crisis, affecting 
everything from patient outcomes to financial performance. Industries like
airlines and hotels use bookings to forecast demand and plan. In the ED, we don’t have 
reservations. Could you imagine airlines and hotels without reservations, solely forecasting and 
planning from historical trends? Welcome to health care.

What if we developed a tool to forecast admissions needs before an order is placed? That could 
fundamentally improve how hospitals manage patient flow, leading to better outcomes.



Learning Objectives.

Discuss the role of ED nurses as key stakeholders, testers, and advocates in the design, 
implementation, and evaluation of new technologies.

Explain how AI enabled tools can enhance rather than replace nursing critical thinking, 
situational awareness, and clinical decision-making.

Commit to a mindset shift from technology resistance to technology partnership
recognizing that nurses must be at the table to ensure tools are safe, ethical, practical, and 
aligned with emergency nursing values.
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